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YWCA Oahu 
 
Job Title: Kokokahi Facilities Associate P/T 
Employment Type: Part-Time 
FLSA Status: Non-exempt 
Department: Kokokahi - Facilities 
Reports To: Facilities Manager 
 
Job Summary 
The Facilities Associate – Housekeeping and Event Support keeps Kokokahi’s indoor spaces
clean, welcoming, stocked, and ready for members, guests, programs, rentals, retreats, and
events. This hands-on role performs routine housekeeping and sanitation, prepares and resets
rooms according to approved setup plans, responds to immediate cleanliness and supply needs,
and communicates hazards, damage, shortages, and service concerns promptly. 
 

Essential Duties 
Clean and sanitize assigned restrooms, kitchens, cabins, meeting rooms, event spaces, offices,
shared areas, entrances, walkways, and service areas.
Sweep, mop, vacuum, dust, wipe surfaces, empty waste and recycling, and complete other
routine housekeeping tasks according to established schedules and standards.
Restock approved restroom, kitchen, cleaning, and guest-use supplies and report replenishment
needs promptly.
Follow safe procedures for cleaning products, sanitation, waste handling, personal protective
equipment, and storage of tools and supplies.
Identify and report pest, plumbing, damage, safety, security, access, and maintenance concerns
discovered during cleaning.
Complete physical setup and reset of rooms and outdoor activity areas according to approved
work orders or event setup plans.
Move, arrange, and return approved furniture, equipment, supplies, signage, linens, and waste
stations using established lifting and safety practices.
Perform pre-event and post-event cleaning, replenish supplies, and help ensure spaces are
ready on schedule.
Respond to spills, waste, restroom needs, supply shortages, and other routine housekeeping
requests during events within assigned authority.
Report setup discrepancies, damage, hazards, missing items, or urgent facility needs to the
appropriate supervisor or Events Coordinator.
Complete assigned checklists, walkthroughs, work orders, supply counts, and service
documentation accurately and on time.
Maintain housekeeping carts, cleaning equipment, event-support supplies, and assigned storage
areas in safe and orderly condition.
Support weather preparation, temporary area closures, emergency cleanup, and property
recovery activities as directed.
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Provide courteous assistance to staff, members, renters, guests, vendors, and community
partners while referring event decisions and exceptions to appropriate staff.
Perform other related duties as assigned.
The schedule is based on operational and event needs and may include early mornings,
evenings, weekends, holidays, and urgent site response.

 
 
Supervisory Responsibilities 
This job has no supervisory responsibilities. 
 
Education 
This position requires a high school diploma (or GED or high school equivalence certificate) and 1
year to 2 years of previous experience in housekeeping, custodial services, hospitality, event
setup, facilities support, or a related field is preferred. 
 

Behavioral Characteristics 
Ability to work respectfully and professionally with diverse site users and coworkers.
Reliability and follow-through
Teamwork and respectful communication
Safety awareness
Adaptability and time management
Cleanliness and attention to detail

 
 
Reasoning Ability 

Ability to follow written and verbal instructions, manage assigned priorities, and communicate
concerns promptly.
Working knowledge of safe cleaning, sanitation, chemical handling, equipment use, and material-
handling practices.
Hospitality and service orientation

 
 
Certification and Licensing 

Must have valid Hawaii State Class A Driver's License.
Background check and drug testing may be required for hire.
YWCA Oahu will furnish cost for all trainings required. Required to pass other certification and/or
trainings, such as Emergency Preparedness, Fire Safety, General Safety Training, Hazard
Communications (GHS) OSHA-10, CPR/First Aid, and other safety trainings and professional
development, as required.
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Tools & Technology 

Requires use of personal smart phone for daily communication, scheduleing, and photographs
Dust mops, web mops, vacuum, ladder, bucket, scrub brush, sprayer, sprayer, power washer,
chemicals, and other essential tools to assist with cleaning as required.

 
 
Physical Demands 
The physical demands described here are representative of those that must be met by an
employee to successfully perform the essential functions of this job. Reasonable accommodations
may be made to enable individuals with disabilities to perform the essential functions.
While performing the duties of this job, the employee is:
- regularly required to stand; walk; use hands to finger, handle or feel; reach with hands and arms;
climb or balance; talk or hear.
- frequently required to stoop, crouch, or crawl.
- occasionally exposed to sit; taste or smell.
The employee must:
- regularly lift and/or move up to 25 pounds.
- occasionally lift and/or move up to 50 pounds.
Specific vision abilities required by this job include:
- close vision; distance vision; color vision; peripheral vision; depth perception; ability to adjust
focus. 
 
Work Environment 
The work environment characteristics described here are representative of those an employee
encounters while performing the essential functions of this job. Reasonable accommodations may
be made to enable individuals with disabilities to perform the essential functions.
While performing the duties of this job, the employee is:
- occasionally exposed to fumes or airborne particles; toxic or caustic chemicals; risk of electrical
shock; work with explosives; vibration.
- frequently exposed to work near moving mechanical parts; work in high, precarious places; climb
or balance.
- regularly exposed to wet or humid conditions; outdoor weather conditions.
The noise level in the work environment is loud noise. 
 


